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1. Introduction  

 Purpose 
These Regulations set out the financial obligations between applicants to and students of the University of Cumbria 
(“the University”) and the University. The Regulations are referred to in the University’s overarching “Applicant and 
Student Terms and Conditions” and are therefore part of the contract in place between the University and its applicants 
and students and must be read carefully. All students are required to declare that they have read these Regulations as 
part of the registration process. 

 Scope 
These Regulations apply to all the University’s applicants and students except for those registering on apprenticeship 
programmes, those invoiced by partner organisations of the University and those studying at the University of Cumbria 
International College. Students registering on these types of provision and / or their employers are subject to separate 
forms of financial agreement. 

These Regulations apply to students who are intending to register or register for a programme or module between 1 
August 2026 and 31 July 2027, hereafter referred to as the “Academic Year”. 

 Fee Status 
A student’s “fee status”, including whether they are considered to be a “home” or “international” student, is 
determined at the point of application and will be confirmed to the applicant by the University. Fee status depends on 
nationality, where a student lives, and how long they have lived there. As further information is provided, this fee status 
may change during a student’s study with the University. 

While the majority of these Regulations are applicable to students of any fee status, there are specific sections relevant 
to each group. 

The term “home” is used in these Regulations to include students from the Republic of Ireland, the Channel Islands and 
the Isle of Man and EU nationals who have “settled status” under the EU Settlement Scheme and who therefore do not 
require a visa to study in the UK. 

 Anti-Money Laundering 
The University is committed to ensuring the highest standards of probity in all of its operations. This includes ensuring 
that it complies in full with its obligations not to engage or otherwise be implicated in money laundering and to report 
any suspicions in this area appropriately. 

Criminals frequently seek to involve students in money laundering. This can take various forms including offering to pay 
tuition fees on behalf of students at a reduced cost to them. Students must not provide funds to any third party for 
them to arrange payment on their behalf and must report this to the University immediately. The source of funds and 
identity of payees are checked thoroughly and any evidence of attempted money laundering will result in the 
investigation and statutory reporting as per the University’s anti-money laundering procedures. 

Under the anti-money laundering procedures, the University is unable to accept cash for any aspects of tuition and has 
prescribed electronic payment methods as set out in these Regulations which must be used.  

The University reserves the right, under the direction of its bankers, to carry out a risk assessment prior to enrolling or 
receiving funds from students or their funders based in countries listed as ‘Higher Risk’ (Money Laundering Advisory 
Notice: High Risk Third Countries) or deemed to be so from the University’s procedures. 
 

https://www.gov.uk/government/publications/money-laundering-advisory-notice-high-risk-third-countries--2
https://www.gov.uk/government/publications/money-laundering-advisory-notice-high-risk-third-countries--2
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 Sanctions 
The University is committed to complying with financial sanctions enforced by the UK Government. As such, payments 
to or receipts from countries, business entities or individuals that are subject to sanctions will be subject to additional 
checks by the University before any formal agreement can be signed or agreed verbally which creates an obligation to 
pay or receive funds. 

 Support 
The University endeavours to support all students as they manage the financial aspects of their study. If students have 
any queries about these Regulations, when a payment is due, or how to make a payment then students should contact 
the Accounts Receivable team via email: accountsreceivableteam@cumbria.ac.uk or by phone between 9am and 5pm, 
Monday to Friday, 01524 590826. 

If students require support with your financial circumstances or help with applying to funding bodies they should 
contact the Student Enquiry Point.  

 Sharing of Information 
Student information may be released to and/or exchanged between internal areas of the University in the legitimate 
course of student debt collection activities. An example of this would be Finance informing the relevant academic 
Institute of forthcoming sanctions against students with outstanding debts to the University. 

Should a student fall into arrears of payment, the University may also disclose adequate, relevant and sufficient 
personal data to a third party to enable the debts to the University to be pursued and recovered. 

Students may authorise the University to release and discuss the financial information from their student record with 
named individuals (e.g. parents or guardians) by notifying the finance team by email 
(accountsreceivableteam@cumbria.ac.uk) from one of their registered email addresses. 

Students are encouraged to set up Consent to Share with their funding organisation. This will allow the University’s 
Money Advice support team to speak with them on a student’s behalf and support you with your application.   

 Term dates 
These Regulations refer to “term dates”, for example, for use in assessing fee liabilities for students who withdraw from 
programmes. These dates are set out on the University’s website at https://www.cumbria.ac.uk/student-life/semester-
dates/  

 Communication 
Posted communications from the University are normally sent to the student’s declared home address. 

Electronic communications from the University are usually by email and will be sent to the student’s University email 
address if the student is enrolled in a programme. Students are expected to check their University email address at 
regular intervals.  Past students may still receive electronic communication, but this will be through their declared 
personal email address. 

Telephone communications from the University will be made to the student’s declared mobile number or home 
number. 

The University reserves the right to send communication to alternative mail and email addresses that are held on the 
relevant system for the student. 

  

mailto:accountsreceivableteam@cumbria.ac.uk
https://uoc-advocate.symplicity.com/care_report/index.php/pid889792?
mailto:accountsreceivableteam@cumbria.ac.uk
https://www.gov.uk/guidance/allowing-someone-else-to-manage-your-student-loan-account#consent-to-share
https://www.cumbria.ac.uk/student-life/semester-dates/
https://www.cumbria.ac.uk/student-life/semester-dates/
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2. Charging of Tuition Fees 

 Invoicing  

Invoices are either raised for the full academic year (“course billed”) or by module (“modular billed”) depending on the 
type of programme the student has registered on. This will be made clear in a student’s offer letter. Invoices will be 
raised even if a deposit or prepayment has been made in full to comply with UK legislation.  

Where a student registers on a course but has not been invoiced, a tuition fee is still due. Where students are expecting 
to be invoiced and have not received an invoice, they should contact Accounts Receivable 
(accountsreceivableteam@cumbria.ac.uk). 

Students who have had funding confirmed by a relevant funding body such as Student Finance England, or a Sponsor, 
then the student will not receive an invoice. If the University is notified that the Sponsor or Funding Body is no longer 
paying a student’s fees, or they take an unreasonable amount of time to pay, an invoice will be re-assigned to the 
student. 

 Course Billed 
Tuition Fees for course billed programmes are payable at the start of each year of a programme and are invoiced on an 
annual basis. Invoices are raised at the start of each year of a programme.  

 Modular Billed  
Tuition Fees for modular billed programmes are payable individually by module with invoices raised at the start date of 
each module.  

 Research Students  
Research students are required to register and pay tuition fees until such time as they transfer to writing up status. 
Writing up fees will then be charged, as appropriate, until the submission of the thesis. Further information can be 
found on our website under Postgraduate Finance. 

 University of Cumbria International College 
Students studying a University of Cumbria International College delivered programme will be invoiced under separate 
Regulations. 

 Currency 
All tuition fee invoices will be raised in GBP £ Sterling. All payments to the University must be made in GBP £ Sterling.  
Any currency conversion costs or other charges incurred in making payment or in processing a refund shall be borne by 
the payee. 

 What Tuition Fees Cover 
The tuition fee paid, unless otherwise stated, will cover Admission, Registration, Tuition, Supervision (for research 
students) and Assessment cost. The tuition fees paid also entitle a student to one re-assessment opportunity for all the 
modules necessary to complete the academic year of the course. Any additional costs directly related to the programme 
(e.g. field trips, fieldwork costs, bench fees for research students, etc.) will be stated clearly and separately. 

 Further re-assessment and re-taking 
If the student fails a re-assessment, then either: 

mailto:accountsreceivableteam@cumbria.ac.uk
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a) No fee will be charged if they are allowed to re-take the module alongside progressing onto the next academic 
year. 

b) A fee will be payable if they are required to re-take the module before progressing onto the next academic year. 
The student will be classified as ‘modular-billed’ for the year of re-take and will be invoiced for each module re-
taken. The fee for each module will be based on the full fee for the year of the course, pro-rata for the number 
of credits. 

Students may need to pay such fees personally, as sponsors and funders may not give financial support for repeat study. 
If sponsors or funders are giving financial support a new letter is required to confirm this. 

 Inflationary Increases 
Fees for study in subsequent academic years will, subject to Government regulations, increase by inflation. The rate of 
inflation applicable will be calculated with reference to the level of RPI(X) forecast by the Office for Budegtary 
Responsibility or the rate that the Department for Education, the Office for Students or another Government body 
otherwise stipulates in setting the regulated fee level. 

 Scholarships and discounts 
The University may choose, from time to time, to offer scholarships or discounts, which have the effect of reducing 
tuition fees or providing a cash sum to students. The details and terms and conditions of any such arrangement will be 
set out on the University’s website. Unless explicitly stated, a scholarship or discount cannot be combined with a 
separate scholarship or discount. 

 Recognition of Prior Learning 
Recognition of Prior Learning (RPL) is how the University assesses and formally recognise learning which has taken place 
in the past. The RPL process allows students to present prior learning in order to claim credit and therefore exemption 
from part of a course of study. The prior learning must be relevant to a student’s course of study at the University of 
Cumbria and at the same academic level. If students are unsure about this, they should contact the APL team for advice 
via: rpl@cumbria.ac.uk. Key details, including the charge for Accreditation of Prior Experiential Learning are stated at 
https://www.cumbria.ac.uk/study/how-to-apply/accreditation-of-prior-learning-apl/.  

 

  

mailto:rpl@cumbria.ac.uk
https://www.cumbria.ac.uk/study/how-to-apply/accreditation-of-prior-learning-apl/
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3. Paying Tuition Fees 

 Tuition Fee Loans 

 How to Apply 

Eligible Undergraduate, Postgraduate and PGCE students can apply for a tuition fee loan or other forms of funding 
through the relevant funding body, with further information for students from the UK, Channel Islands and the Isle of 
Man provided at https://www.gov.uk/student-finance. These amounts are usually paid directly to the University. 
Students should be aware that the amount they are able to borrow as a tuition fee loan will be verified by the funder 
and that the University has an obligation to notify the funder of any discrepancies or inconsistencies in the details 
submitted. 

  When to Apply 

Applications must be submitted annually to the relevant funding body. Deadlines for completion and submission of the 
application forms are stated on the relevant funding bodies’ websites, such as Student Finance England and the Student 
Awards Agency Scotland. Applications can be made prior to a confirmed place on a programme and it is recommended 
students apply for their student finance as soon as the funder allows to avoid delay. 

Most funding bodies take at least 6-8 weeks to process applications. If the tuition fee loan has not been confirmed by 
the date of registration, then the student may be asked to provide evidence of application prior to being able to register 
for their course.  It will then be reviewed by the accounts receivable team and, if eligible to complete registration, the 
student will receive the invoice for the tuition fee and be liable for the full amount.  The University may request that the 
balance of any tuition fee is payable by the student until the date a tuition fee loan is confirmed. 

  Student Responsibilities 

Students are responsible for completing all parts of their Student Finance Application, including the National Insurance 
number and declaration. Tuition fees will not be paid by the relevant funding body to the University if the finance 
application is incomplete.  

Students applying for funding through a tuition fee loan from a relevant funding body must complete all University 
admissions clearances including providing ID to the University. Failure to do so will mean that the University cannot 
confirm attendance or registration to the relevant funding body to release tuition fee payments to the University and in 
turn maintenance loans to students. 

Students intending to fund their studies on a part-time basis with Student Finance England are reminded to check the 
terms and conditions of funding and, particularly, to ensure that they will study the requisite number of credits during 
the year. To be eligible for funding, students must be registered for a minimum of 25% of the course at the start of each 
academic year. For example, if the programme is a total of 120 credits on a full-time basis, as the modules are all either 
20 or 40 credit modules, this means students must study a minimum of 40 credits during the year. Students only 
registered on one 20 credit module, for example, will be ineligible for any funding and will become personally liable for 
fees for the year.  

If no tuition fee loan is arranged, or it is insufficient to cover the tuition fees, the student remains personally liable for 
the tuition fee balance. Students are also liable for any outstanding balance if there is any failure to pay the tuition fee 

https://www.gov.uk/student-finance
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liability in whole or in part by the relevant funder. This applies also where there is a subsequent reassessment of the 
student’s financial position by the funder and a loan is reduced or withdrawn. 

  Sponsorship  

 Letter of Confirmation 

Where a student’s tuition fees are being paid by an external organisation, students must provide a letter of confirmation 
for the programme on the sponsor’s letterhead by their registration date. This letter should state the student’s name, 
programme name, financial value of the sponsorship and the period which the sponsorship will cover. Sponsors who 
give the funding as a percentage and not monetary value should indicate whether it is for the academic year or the full 
duration of the course. Where possible letters from sponsors should be addressed to the University not the student, if 
the letter is addressed to the student, it should be clear that the programme is at University of Cumbria.  Students with 
NHS funding are required to provide a purchase order from their employer.  

All evidence of funding should be sent be email to sponsorletters@cumbria.ac.uk   

See Section 3.4 for information about Government sponsorship of international students. 

 Sponsor Invoices 

Sponsors will be invoiced for their contribution to the student’s fees after the student has enrolled and payment terms 
will be set as “immediate” unless an alternative payment schedule is specifically agreed between the University and the 
sponsor. 

 Liability 

Failure by a sponsor to pay by the due date stated on the invoice will result in us following our internal debt policy with 
the sponsor initially. If fees are not paid by sponsors after due process, as the debt remains the responsibility of the 
student, any remaining balance will be transferred to the student’s account and must be paid accordingly. 

  Transfer 

Sponsor Letters are non-transferable between programmes, students, modules, or years of study. If a student changes 
course, module or start date, a replacement letter must be provided.  

  Self-paying Home Students 
Where students are paying their own tuition fees, these are payable in full upon registration via 
https://payments.cumbria.ac.uk/invoice unless formal instalment arrangements are set up. 

Instalment arrangements are available via https://payments.cumbria.ac.uk/invoice where the student is: 

• Course-billed and the annual fee is more than £1,000; or 
• Modular-billed and the total of the modules being studied concurrently is over £1,000. 

Instalments are via recurring debit or credit card payments. 

The University reserves the right to withdraw the instalment provisions from a student if the payment due dates are not 
met. 

mailto:sponsorletters@cumbria.ac.uk
https://payments.cumbria.ac.uk/invoice
https://payments.cumbria.ac.uk/invoice
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 International Students 

 Payment Due Dates 
International students are required to pay their fees for each year by the dates set out below.  
 
Please note that the University reserves the right to alter these dates or payment levels according to its ongoing risk 
assessment process. If there is a deviation from the information set out in this section, this will be confirmed in writing 
to the applicant. 
 

 Before Receiving CAS** 

Failure to make payment will result in your CAS 
not being issued 

By Registration 

Failure to make this payment 
will result in you being unable 
to register and commence 
your course 

By start of the 
student’s second 
semester 

Pre-sessional Fees 100%   

New Students (UKVI Low 
Risk Register) 

£4,000 deposit*  50% 100% 

New Students (all other 
UKVI visa countries) 

50% deposit* 50% 100% 

New Students (not 
requiring CAS / visa)  

N/A 50% 100% 

Continuing Students N/A 50% 100% 

Government sponsored or 
scholarship students 

Official confirmation of financial 
support from the relevant 
government department or 
scholarship body. 

Payment dates will be established in line 
with the agreed disbursement of tuition 
funds.  

* Unless otherwise stated in the Offer letter. Deposits are an important element of the University’s UKVI compliance 
framework and are only refundable in a limited set of circumstances as set out in section 4.2.6. 
** CAS: Confirmation of Acceptance for Study 

 Payment Methods 
All payments from non UK sources should be made via https://cumbria.transfermateeducation.com/. Bank transfers will 
only be accepted in exceptional circumstances with the prior agreement of Finance. Any payments received into the 
University’s bank accounts without this agreement having been put in place will be retained by the University. 

International students with UK bank accounts or credit cards can make payments via 
https://payments.cumbria.ac.uk/invoice. 

  

https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcumbria.transfermateeducation.com%2F&data=05%7C01%7Cvictoria.moffatt%40cumbria.ac.uk%7Ccdeb5005cff2480486a208dbf5aeb7ba%7Cb627db1d99584fd18ea48ac3b27cf00f%7C1%7C0%7C638373903062711587%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=3vk7JOBwO1GrdxX39oijs%2BTdGFzPdB0zBLk5vbzrbj0%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcumbria.transfermateeducation.com%2F&data=05%7C01%7Cvictoria.moffatt%40cumbria.ac.uk%7Ccdeb5005cff2480486a208dbf5aeb7ba%7Cb627db1d99584fd18ea48ac3b27cf00f%7C1%7C0%7C638373903062711587%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=3vk7JOBwO1GrdxX39oijs%2BTdGFzPdB0zBLk5vbzrbj0%3D&reserved=0
https://payments.cumbria.ac.uk/invoice
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4. Withdrawals, Interruptions of Study and Refunds 

 Financial implications of Withdrawals or Interruptions 
Withdrawals from programmes may have funding implications and it is important that these are understood before a 
student withdraws from their programme. The University’s Money Advice Team should be contacted to provide expert 
advice in this area, including on the effect on student loan finance. More information about the impact of withdrawal or 
interruption of studies can be accessed here. 

 Student liability 

If a student withdraws from a programme, the arising tuition fee liability is dependent on the date of withdrawal as set 
out in the sections below. The correct withdrawal procedures must be followed in order to ensure that the appropriate 
withdrawal date is recorded and the liability correctly calculated.  

 Course-billed Programmes - Annual Invoicing (Home Students) 

Where Home students withdraw from course-billed programmes, the proportion of the annual fee liability will be as 
follows: 

Date of withdrawal Proportion of Annual Fee students 
are liable for 

Term 1: Within 14 calendar days of 
registration or programme start date, 
whichever is later (Year 1 of a 
programme).  

0% 

Term 1: 14 calendar days after 
registration or programme start date, 
whichever is later (Year 1 of a 
programme). 

25% 

Term 1: On or after first day of Term 
(Years 2 or after of programme) 

25% 

Term 2: On or after first day of Term 
(all years of programme) 

50% 

Term 3: On or after first day of Term 
(all years of programme) 

100% 

The date of withdrawal will be taken from the University’s student record system.  

Students who have applied for tuition fee loan funding should be aware that any reduction in tuition fees charged by 
the University due to a withdrawal will be notified directly to the funder. Students who have applied for funding via 
SAAS (Scotland) should be aware that if they withdraw before 1 December, SAAS will not provide any funding for the 
year but the student will remain subject to the University’s withdrawal policy and therefore may be liable to 25% of the 
tuition fee. 

https://www.cumbria.ac.uk/study/student-finance/money-and-finance/
https://www.gov.uk/student-finance-if-you-suspend-or-leave
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Where a home student withdraws from a course that does not last a full academic year, a pro-rata charge will apply 
based on the expected duration of the course. If the course has been fully delivered, no refund or reduction in liability 
will apply.  

Where a home student withdraws from a programme that did not begin in the first term of the academic year (August 
to December) per https://www.cumbria.ac.uk/student-life/semester-dates/, “Term 1” in the table above will be 
deemed to refer to their first term of attendance. For example, if the student registers in early January and withdraws 
on 15 February, the 25% fee liability will apply. This same principle will apply to Terms 2 and 3. 

 Course-billed Programmes - Annual Invoicing (International Students) 
Section 4.2.6 outlines the circumstances in which payments from international students may be refunded. Once 
students have registered with the University, no refunds will be made. 

In the case where submitted documentation is found to be forged or fraudulent, this documentation will be retained by 
the University and passed onto the relevant authorities. If a student has already paid either their deposit or the full 
amount of their fees, no refund of amounts paid will be made. 

 Modular-billed Programmes  

Where a student withdraws from a modular billed programme, the following fee liabilities will be chargeable: 

Date of withdrawal Proportion of Annual Fee students 
are liable for 

Within 14 calendar days of 
registration or module start date, 
whichever is later. 

0% 

After 14 calendar days of registration 
or module start date, whichever is 
later 

100% 

 Interruption of Study  
If a student wishes to suspend their study at the University, then they must follow the correct procedures for 
“intercalation” per the Student Academic Regulations. This will automatically notify the Finance department of your 
intercalation. The proportion of fees due for study completed up to the point of intercalation will be chargeable, with 
the fee liability amounts in the tables in 4.2.1 and 4.2.2 applied to determine this. Fee liability will be determined in the 
same way if a student is suspended by the University. 

 Refunds of Tuition Fees 
If, after fee liability is assessed using the tables in 4.2.1 and 4.2.3 it is determined that a balance is to be returned to the 
student or its funder, this will be issued within 28 days of receipt of all relevant information. Refunds will be made via 
the original payment method. 

 Refunds of Deposits from International Students 
Deposits from international students are only refundable in the following circumstances: 

• The programme is cancelled or suspended by the University;  
• The student applies for a UK visa with their University of Cumbria CAS and their visa application is refused; 
• The student does not meet the conditions of their offer; or 

https://www.cumbria.ac.uk/student-life/semester-dates/
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• The student has serious personal extenuating circumstances which prevent them from studying overseas.  

An administration fee of £600 will be deducted from deposit refunds. This administration fee will be waived only where: 

• The programme is cancelled or suspended by the University; 
• The CAS is issued by the University with insufficient time for the applicant to arrive by latest arrival date and the 

applicant has followed all instructions regarding timescales and the visa application route to apply for their visa; 
• The University withdraws the CAS before the visa is issued and the applicant has followed and adhered to all the 

University’s policies and procedures; or 
• The University has made an error that results in the withdrawal of the CAS or visa refusal. 

 All other overpayments and un-used prepayments 
If an overpayment is made against the total annual tuition fee amount, the student will be informed. Usually, the credit 
balance will be offset to an existing invoice balance on the student’s account (whether arising from tuition, 
accommodation, or any other legitimate charge) in due date order. 

If there is no other debt or invoice, the credit balance may be retained and offset to subsequent fees due. Students will 
be notified before this takes place and may request a refund. Refunds will be made within 28 days once they have been 
approved. 

 Implications for Scholarships and Bursaries 

Withdrawn students who are in receipt of a bursary or scholarship will have their entitlements stopped on withdrawal 
and no further payments will be made. Any amounts that are paid after a student’s last date of attendance will be 
repayable immediately.  
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5. Non-Payment of Tuition Fees 

Students are required to meet all due dates of payment whether these are annual payments or instalments. Students 
whose accounts are not fully paid by the due dates will be subject to debt management procedures. 

 Financial Difficulty 
Students in financial difficulty should contact the accountsreceivableteam@cumbria.ac.uk if the payment of fees and 
charges owed to the university are impacted. The team will endeavor to help and/or signpost to the Money Advice 
Team for support.  

 Sanctions 
Sanctions will be initiated should tuition fees remain outstanding after due dates. The current sanctions are detailed 
below and the University reserves the right to introduce other sanctions as long as sufficient written notice is provided 
to students: 

 IT Sanctions 
Failure to arrange payment for tuition fees will lead to IT sanctions being implemented, removing access to course 
related software. Students will be advised by letter, via email and post, that the IT will be blocked 7 days from the date 
of the letter, providing time for students to contact Finance to discuss options available to them and to arrange 
payment. 

 De-Registration 
Continued failure to arrange payment for tuition fees can lead to deregistration from course. Students who are 
deregistered will not be permitted to attend lectures or access online material, nor will they be allowed to stay in 
University accommodation. For Visa / CAS holders the University is obligated to inform UKVI of the de-registration which 
will have negative impacts on the student’s visa. 

 Awards and Graduation 
Any student whose tuition fees have not been paid in full will be prevented from progressing to the next stage of their 
award and/or will be prevented from being awarded their final award and will not be able to attend a graduation 
ceremony. Alongside this sanction, the fact that an award has not been granted will be reported to UKVI for Visa / CAS 
holders. This could have negative impact on a student’s visa status and their graduate visa. 

 Progression to the following academic year and / or starting new programmes  
Student progression will be withheld if a debt from previous year remains outstanding. This means that students will not 
be able to register and so cannot attend lectures, engage in assessment or receive student financial support until the 
debt is paid. Applications for new programmes or modules of study will not be accepted if students owe the University 
any form of tuition or accommodation fees or have any other outstanding financial liability. 

 Payment Collection Arrangements 
Where amounts invoiced have not been paid after all internal sanctions have been exhausted, a referral to external debt 
collection agents may take place. Legal action may also be taken through the Courts for recovery. 

All additional administrative costs, including agents and court fees, will be added to the account. Tracing agents’ and 
external debt recovery agents’ fees are not set by the University and are subject to change. They may be linked to the 
location of the debtor, and/or the steps taken to recover the debt, such as the involvement of local agents in overseas 

mailto:accountsreceivableteam@cumbria.ac.uk
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territories. Once a debt is referred to external debt recovery agents, all communications and negotiations will be with 
the debt recovery agent rather than the University.  

 Allocation of payments 
Payments from students with multiple unpaid fees will ordinarily be allocated against the unpaid amounts in due date 
order. 
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6. Other Fees and Charges 

 Field Trips 

Students may be given the opportunity to participate on trips. The cost of trips will vary depending on the particulars 
and destination. Payment must be received prior to the commencement of the field trip. The related payment terms 
and conditions for each field trip will be available via the University’s Online Store - https://store.cumbria.ac.uk/.  

 Printing and Photocopying 

Students have access to the combined printing, photocopying and scanning machines installed at the University of 
Cumbria sites. To pay students will need credit on their Cumbria card. For information including pricing and how to 
apply credit go to https://my.cumbria.ac.uk/Student-Life/it-media/Printing-and-Photocopying/ 

 Library Charges and Fines 

Students who fail to return library books on time will incur a charge or a fine. For information regarding charges and 
fines, students should visit https://my.cumbria.ac.uk/Student-Life/Learning/Using-the-Libraries/ This weblink also 
provides details of the charges related to interlibrary loans. 

 Bench fees, field work and other additional costs for research students 

In some cases, postgraduate research students will be required to meet additional costs outside of the programme’s 
fee. Where this is the case, these fees will be made clear before the commencement of the programme. 

 Equipment hire charges / deposits 

The University may choose to request deposits from students who are using equipment. If this equipment is damaged or 
not returned, the deposit may be retained and further charges may be passed to the student. Full details of any deposits 
or charges in place will be made clear before equipment is loaned to a student. 

  Student Accommodation 

Students opting to use University accommodation will sign up to a separate contract with the University which is not 
covered under these regulations. However, students may offset overpayments under one agreement with debts under a 
different agreement. 

https://store.cumbria.ac.uk/
https://my.cumbria.ac.uk/Student-Life/it-media/Printing-and-Photocopying/
https://my.cumbria.ac.uk/Student-Life/Learning/Using-the-Libraries/
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