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Welcome 
 
Latus Group (IDC), are a nationwide provider of Higher Education student Occupational Health services. Latus Group (IDC) have extensive contractual experience within this sector and have a portfolio of Universities across the UK.  
What is Occupational Health?  
Occupational Health is concerned with the promotion of health and prevention of ill health. It is about managing the effect of the environment (work / academic) on health and the effect of health on work / study. Where appropriate, advice on potential reasonable adjustments and adaptations whilst on placement or studying will be put forward to the University.   
The service works closely with all University clients to ensure that the student Occupational Health journey is a positive experience. 
Occupational Health is an advisory service and provides the University with advice and support to assist in the process of ensuring a student is best placed to thrive on the course, to ultimately graduate and to work in their chosen field. 
 
Standards and Guidance 
 
Occupational Health will assess and clear students against relevant standards and guidance, including: 
 
· HEOPS (Higher Education Occupational Practitioners) fitness standards by Course: Guidance on provision of occupational health in HE | HEOPS 
· The Green Book Public Health England guidance latest information on vaccines and vaccination procedure:https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/147882/Green-Book-Chapter-12.pdf 
· General Medical Council: Home - GMC (gmc-uk.org) 
· General Medical Council: Outcomes for graduates - GMC (gmc-uk.org) 
· Health Clearance health workers living with BBV:  
· Integrated guidance for management of BBV in HCW: April 2024 update 
 
 
Consent and Data Protection 
 
The Occupational Health Service is committed to maintaining the privacy, dignity, and confidentiality of service users at all times. The service adheres to the principles of the data protection laws, including the UK General Data Protection Regulation (GDPR) 2018, the General Medical Council & Nursing & Midwifery Codes of Confidentiality.  
The medical information that is discussed with Occupational Health will remain confidential and recorded within the OH records that we hold. Clinical information will not be shared without knowledge and consent. 

It is in the best interests of all students to engage with the Occupational Health Service when required to do so at their earliest opportunity. Without the benefit of Occupational Health advice, the University may not be able to take health conditions into account. The service will inform the University when students do not engage as required. Students that Fail to engage and achieve the satisfactory clearance prior to deadline dates will be withheld from attending placement, this may have implications for continuing on the course.
 
 
Communication and Attendance 
 
All courses: 
 
Communication and contact from and with Occupational Health will be in various formats including: 

· Automated services from the web-based information management service. Students are requested to mark as safe sender the following email address: usersupport@yodha.io Students should respond to all communications from this address, where requested to do so, as soon as possible. Communication from this address will commence prior to the placement start date in relation to the Fitness to Train and vaccination / immunity evidence services described below. Outcome letters and appointments may also arrive from usersupport@yodha.io At times appointments may be arranged at short notice, acting on all communications as soon as possible is therefore vitally important.  

· Students will be onboarded to the OH Clearance system by Latus staff. This will trigger an invitation to be sent to the students via email, from usersupport@yodha.io. This invitation will contain a link that will go to a page on the yodha.io website where they can confirm their details and choose a password that will be used when accessing the system. Once a password has been chosen, the students will be strongly advised to download the OH Clearance App, Yodha, to their phone from either the Apple App Store or the Google Play Store. Links to both will be shown on screen.  

The App can be downloaded from the following locations: 

· Android: https://play.google.com/store/apps/details?id=com.yodha&hl=en_GB
· iOS: https://apps.apple.com/gb/app/yodha-by-latus-health-ltd/id1597136723

Completing their profile set up, will enable the student to receive reminders for upcoming appointments, placement start dates, incomplete questionnaires etc. If the student has installed the app and allowed notifications, these reminders can come in the form of phone notifications.


· Telephone, video calls or face to face appointments in connection with a completed Fitness to train questionnaire, vaccination and immunity evidence, where the outcome requires a follow-up or any other in course referral / Occupational Health related matter. Calls will be from the following number: you must save the number into your phone to avoid missing calls 01530 239190

· Emails from members of the Occupational Health team may come from any email address from the latusgroup.co.uk or yodha.io domain names – to respond to queries, contact about an appointment.

· SMS reminders may be sent to students for upcoming appointments if they have provided a mobile number to the service.
 
Please note: Once enrolled the student’s personal email will be replaced by their university email address. Again, students are requested to mark the following email address as a safe sender: usersupport@yodha.io and to respond to all communication from that address as soon as possible. 
 
 
 
 
 
 
Clinical courses: 
 
Students undertaking clinical courses will be required to attend face to face mass vaccination sessions / individual vaccination appointments. Attending sessions / appointments is essential to ensure the correct level of immunity is achieved prior to placement. In this regard it is vital that the student attends appointments as planned unless there are unforeseen reasons which prevent attendance.  Students will receive notifications relating to appointment details by email, text message & alerts via the OH Clearance App. Students are advised to take any vaccination evidence along to the appointments.
 
 
The Students Occupational Health Journey: 
 
Initial clearance services:  
 
· Health Clearance known as Fitness to Train 
· Provision of vaccination and immunity evidence 
 
 
Ongoing services:  
 
· Vaccination and immunity services 
· Student referral service 
· Needlestick injury, body fluid splash bit es & scratches service 
 
  
 
Fitness to Train, applicable to clinical and educational courses 
 
Fitness to Train (FTT) is the health clearance service required by the University as part of the enrolment process. The fitness to train service is an electronic paperless service. Students are advised to download the OH Clearance App to access the Health Questionnaire or alternatively a link to the questionnaire will be sent in an email from usersupport@yodha.io to the email account that was submitted on application or the students’ university email address. Once enrolled the student’s personal email will be replaced by their university email address. Again, students are requested to mark the following email address as a safe sender: usersupport@yodha.io and to respond to all communication from that address as soon as possible. It is recommended that junk / spam folders are checked regularly.  
 
The student App will provide details and prompts to complete all aspects of Occupational Health, any issues with downloading the App should be sent through to usersupport@yodha.io alternatively an email with the link will also detail how and what Occupational Health will do with the questionnaire / questionnaire answers. Students requiring a link to complete the questionnaire should send their request via email to ohuocstudent@latusgroup.co.uk. The questions contained within the questionnaire are based on HEOPS (Higher Education Occupational Practitioners) fitness standards guidance for the profession of study.  
 
There is a requirement to complete the health questionnaire as soon as possible in order to determine fitness for study / placement. Occupational Health will send reminders out on the following schedule: 
 
· Daily after initial distribution

Fitness to train health declaration(s): 
In the event of health declaration(s) made within the fitness to train questionnaire, Occupational Health follow-up will be required.  
Occupational Health will review the questionnaire answers and take the following action: 
· Declare the student fit following review, this may not require contact with the student). A certificate will be issued to the University.  
· Issue an email with further advice and guidance, questionnaire answers will be reviewed with the student. e.g., certain levels of BMI will generate an email only. 
· Hold a consultation (by telephone or face to face, including video call, as determined by Occupational Health) to discuss the health declaration(s) and provide a decision on fitness. A certificate will be issued to the University. 
· Request medical evidence. In this instance students should endeavour to obtain evidence as soon as possible. Obtaining Occupational Health        clearance to continue on the course or progress to placement may depend on the provision of such evidence. Evidence could include letters/reports from GP/Specialist, in some cases Occupational Health will write to students GP/Specialist to request further information, in this situation consent will be obtained from the student prior to contacting GP/Specialist.

A certificate will be issued and an accompanying report, if necessary, to provide advice, recommendations, or possible adjustments for consideration as advised by the clinician and in line with guidance, e.g., HEOPS. The University will also be sent a copy of the report. 
 
The outcomes of the Fitness to Train service will fall within one of the following: 
 
	Outcome 

	Automatically fit no health declaration(s).  
The student will be advised via an on-screen message and email to confirm the fitness to train clearance is complete. A certificate will be issued to the University. 
 
Please note: All courses leading to professional registration require vaccination and immunity clearance. A notification to upload evidence will be visible when using the Clearance App.

	Fit following a health declaration.  
An on-screen message will appear to confirm an Occupational Health review. Occupational Health will review the health declaration(s), which may include a discussion with the student. A certificate will be issued to the University and the student may receive an advisory email. 
 
Please note: All courses leading to professional registration require  vaccination and immunity clearance a notification to upload evidence will be visible when using the Clearance App. 
 

	Fit with advice / adjustments (temporary / permanent).  
A clinician will conduct a consultation (by telephone or face to face, including video call), to discuss the health declaration(s) and declare the student fit with advice. A certificate will be issued to the University and an accompanying report, if necessary, to provide advice, recommendations, or proposed adjustments for consideration by the University. 
 
Please note: if the course requires vaccination and immunity clearance a notification to upload evidence will be visible when using the Clearance App. 

	Unfit.  
A clinician, typically an Occupational Physician, will conduct a consultation (by telephone or face to face, including video call), to discuss the health declaration(s). Based on the information discussed and any information seen, e.g., third-party evidence, the student is declared unfit. The student will be advised of this outcome at the point of the consultation. A certificate will be issued to the University and an accompanying report. The University will consider the information presented by Occupational Health and discuss the outcome with the student. Students should continue to obtain vaccination evidence whilst waiting for further contact from the University. 
 

	No advice provided.  
Occupational Health are unable to obtain the necessary engagement or information from the student to allow a decision on fitness to be made. 


 
 
 
Immunity evidence   

Medicine, Midwifery, Paramedic Science, Nursing, Occupational Therapy, Physiotherapy, Radiography, Ultrasound, Social Work, 
 
The above courses require vaccination / immunity clearance, students will be prompted to upload vaccination / immunity evidence via the Clearence App. 

Emails will be sent from usersupport@yodha.io to the email account that was submitted on application or the students’ university email address. If a student changes their email or contact phone numbers during the application process, updating the University and Occupational health is essential. To update Occupational Health with alternative contact details, please email ohuocstudent@latusgroup.co.uk 
 
Evidence that can be uploaded as vaccination evidence could include, GP immunisation history, workplace vaccinations, child health record book, travel vaccinations.  
 
There is not a requirement to obtain the vaccinations prior to the course start date. Occupational Health require the evidence to understand if there are any outstanding requirements in order to undertake placement as part of the course.  
 
On submission of vaccination evidence Occupational Health will review and assess against HEOPS guidance to identify if the required vaccination / immunity requirements have been met for the applicable course. Where there are outstanding vaccines / immunity the student will be invited to attend a vaccination session / appointment. Students will receive appointment notifications by way of email and text messages. 
 
Vaccination and Immunity appointments 
 
Students are required to protect patients / service users, colleagues, and themselves by being immunised against serious communicable diseases when vaccines are available. 
 
Occupational Health follow the HEOPS guidance by course on testing for immunity and infection.  
 
Occupational Health will liaise with the University to schedule the vaccination visits. The below is a typical schedule for vaccination appointments. It is essential that students attend Occupational Health appointments in order to ensure that there is no delay in attending placement.  
 
Students should attend vaccination sessions with photographic identification, e.g., student card and should be appropriately dressed. For most courses Occupational Health provide mass sessions where all students from a particular course attend a timetabled event. Attendance at these sessions is mandatory as failure to attend can significantly delay commencement of placement and may have implications for continuing on the course. 
 
 
Vaccination session schedule – typical example 
 
	Session 1 – usually takes place shortly after enrolment 

	BCG Risk Assessment 
	Blood test if been travelling to TB endemic country or has symptoms of Respiratory TB 

	IGRA blood test
	In preparation for BCG vaccine

	Varicella Risk Assessment 
	Blood test if no history of Chicken Pox 

	Hepatitis B 
	Dose 1 

	MMR 
	Dose 1 or blood test to confirm immunity if unsure of history 

	Exposure Prone Procedure (EPP) Blood Tests (please see below additional health checks for details) 
	For those students enrolled on Midwifery & Operating Department Practitioner courses only 

	Session 2 – usually around a month after enrolment 

	Varicella 
	Dose 1 for those that have no chicken pox immunity

	Hepatitis B 
	Dose 2 

	MMR 
	Dose 2 

	BCG 
	Depending of course/placement

	Session 3 – usually around 6 months after enrolment 

	Hepatitis B 
	Dose 3 

	Varicella 
	Dose 2 

	Session 4 – usually around 7 months after enrolment 

	Hepatitis B 
	Blood test to check for immunity 


 
Unless there are medical reasons to prevent the administration of vaccinations, it is advisable to receive the relevant vaccinations required for the course. Refusal of vaccinations will be documented, which will detail why the student refuses the vaccination and the University will be informed. Please note this may have an impact on your ability to access placements.  
 
If students with outstanding immunity requirements cannot attend a mass session, they will be required to attend a specific appointment. Attendance at such appointments is compulsory. 
 
Whilst it is personal choice whether a vaccination is taken, depending on the vaccine being refused students need to be aware it may impact their ability to access placements.  
 
Additional health checks  
· Further blood tests are required for those students enrolled on the following courses due to the roles involving Exposure Prone Procedures (EPP’s); Midwifery, Medicine & Paramedic Science.

· Exposure Prone Procedures are associated with a Healthcare worker     conducting an invasive procedure, where injury to the worker may result in their blood being transmitted to the patients’ open tissues. This includes procedures where the healthcare worker is using needles, sharp instruments inside the patients open body cavity, wound, or confined anatomical space.  
  
· The additional blood test will test for infection for HIV, Hepatitis B & Hepatitis C. These blood tests will usually take place at the first vaccination session. The results will be processed confidentially by Occupational Health. 

· In the event of a positive blood test result students will be contacted by an Occupational Health Clinician to discuss further referral to GP & Counselling. 
 
 
Blood Borne Viruses (BBV) monitoring 
 
· Under Public Health England Guidance and the management of healthcare workers living with bloodborne viruses, there is a specific requirement for ongoing monitoring.   

· Monitoring will be conducted by Occupational Health against the relevant schedule detailed within Government UK Advisory Panel. 
 
 
Assessment and support of health needs that arise whilst the student is undertaking their programme of study: 
 
Student referral Services 
 
Occupational Health is concerned with the promotion of health and prevention of ill health. It is about managing the effect of the environment (work/studies) on health and the effect of ill health. Where appropriate, providing advice on possible adjustments and adaptations to a role whilst on placement or studying. Students can be referred into Occupational Health by Course Leads/Tutors. Any advice or adjustments will be reported back to the university for consideration by way of an outcome report.   
 
Needle Stick Injuries (NSI), Body Fluid splash, bites, and scratches 
In the event of an incident/ accident students should attend Accident & Emergency for assessment, this will include taking a blood sample that will act as a baseline and saved to use for further testing, if required. In order to ensure that incident has had no adverse impact on the student, it is important for them to contact Occupational Health directly on 01530 239190 as soon as possible to arrange an appointment with a clinician. The purpose of this intervention is to review, and conduct follow up should this be required, e.g., further screening for HIV, Hepatitis B and Hepatitis C.  The following table shows the interval for follow up testing: 


	Test Required 
	6 weeks 
	12 weeks 
	24 weeks 

	HIV 
	 
	X 
	X 

	Hepatitis B 
	 
	X 
	X 

	Hepatitis C  
	X 
	X 
	X 


 
 
 
 
Adjustments 
 
Occupational Health will assess and clear students’ fitness against the relevant standards and guidelines. Occupational Health is an advisory only service and any adjustments / recommendations for consideration made in outcome reports and Fitness Certificates from Occupational Health will be stated as such. It will therefore ultimately be the decision of the University, in partnership with placement providers to consider and decide if the adjustments / recommendations can be accommodated in order for a student with a health condition(s) to undertake the course / placement. 
 

 
 
 

 (PEP) treatment, if required. 
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